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Terms and Conditions of Use

1 Offers are not open to employees and associates of The Centre For IT Service Management Pte.
Ltd., and/or resellers, collaborative partners and their immediate family members.

2 CISM_EDUCASH® coupons are redeemable only by citizens and/or residents of Singapore,
Thailand, Malaysia and Indonesia. One of the following: NRIC/Passport number/Employment
Pass/Work Permit/Student Pass must be presented as proof of eligibility.

3 Coupons are not exchangeable for cash or kind and have no inherent monetary value outside
these terms and conditions of use.

4 The Centre For IT Service Management Pte. Ltd. reserves the right to make changes to, with-
draw and/or terminate any offfer without prior notification. The Centre For IT Service Manage-
ment Pte. Ltd. decision is final; no correspondence to the contrary will be entertained.

5 The coupon entitles the customer to a SGD$100 net discount per person per course. Coupons
are applicable to a one-time single purchase of any public education and training course offered
during our promotional period. This CISM_EDUCASH® coupon expires December 31, 2005.
CISM_EDUCASH® coupons are not applicable to a previously signed contract and cannot be
combined in any manner with any of our other discounts or special promotional offers.

6 The customer must register at least 15 business days in advance of a course commencement
to qualify to redeem a CISM_EDUCASH® coupon. The coupon must be presented at the time of
purchase. Please fill-in and submit this form by fax with the coupon intact for redemption.

7 CISM_EDUCASH® coupon redemptions are permitted for all public course commencements
with a minimum class size of 12 participants. If class size is not attained, coupon redemption is
not permitted. Carry forward permitted, apply rule #4 above. Employment Pass/Work
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