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The Service Support Process Model
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Consolidated ITIL Model

Service Level Management

Financial
Management
For
IT Services

Change Management
Impact
Analysis

Authorization

Requests
For Change

Live
Operational
IT-Services

Problem
Control Control
Problem Management

Customer
Incident Service Desk End-User
Managemen (SPOC) Vendor
Community

Configuration Management

FND003 © Copyright, The Centre for IT Service Management Pte. Ltd., 2002. All Rights Reserved. The contents of this presentation is copyright protected and must not be reproduced in any manner.



	The Service Delivery Process Model
	The Service Support Process Model
	Consolidated ITIL Model

