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To promote the adoption of ITIL® and ISO/IEC 20000 across Asia Pacific, EMEA and the Indian sub-Continent,
we are pleased to offer a CISM© Exclusive special for the months of March 2008 to May 2008. This
campaign of education and training over the next three months are at prices that are absolutely astonishing!

Book any time during the promotional period; take delivery any time convenient prior end of the June 30, 2008.

In-house/On-site Training: ¢ Applies only to In-house/On-site hosted training and educational events.

Course Title: ITIL® Foundation Certificate In IT Service Management

Course Code: ITLFND100 - 3 full days ** For a copy of the course syllabus, go to our ITIL® Café© Download Area.

Special Promotional Price: SGD$800.00 or (USD$567) Usual Price = USD$1150.00

(Certification Exam is optional at S250 or USD$150)
Minimum Class size: 10 participants Maximum Class size: 25 participants

Promotional Period: March 1, 2008 — May 31, 2008 *Conditions apply.

This promotional pricing is S$800+ off our Usual Price, and is more than 30% less than the nearest
competitor. For a class of 12 participants, you can realize savings of S$9,800 (inclusive of GST). Do the
math; then call us!

How can you go wrong! Combine these savings with our “100% Pass-Guarantee or Your-Money-Back”
and you have a magnificent win-win.

Call us today! We'll be delighted to explain the details to you and will work with you to plan all the logistical
details to assure your complete satisfaction. We never compromise on quality!

How can we do this? Simply! Because we live and operate directly in the region, we can provide you with
economies of scale that foreign competitors cannot. In future, as we drive our operating costs down, we will

pass more savings on to our customers across the region.
Applicable only to customers in Singapore, Malaysia, and Indonesia. Customers overseas and in other Asia-Pacific, India and EMEA
regions are invited to contact us directly for special pricing and applicable conditions.

General Conditions*:

< The Customer must “sponsor” a training session with 10 or more participants. Smaller class sizes and/or reasonable exceptions are
open to negotiations. Price will vary accordingly. ‘Sponsorship’ means the client will host the venue, provide meals & data projection
equipment

% SGD$800 or USD$567 (applicable gov't taxes & Exam fees are not included) will be charged for each participant. Where class size
is less than the required minimum, fees may be slightly higher. Maximum class size of 25 participants.

«  Certification Exams can be arranged by The Centre For IT Service Management Pte. Ltd. for each candidate at a selected

Thompson-Prometric Testing Centre or via an EXIN (Examination Institute For Information Science) representative. The Customer

must however provide the total amount of the exam fees in full and must indicate the number of candidates who will participate in the

Certification Exam at the time of signing the Training Contract. Please Note: This is a fixed-fee delivery, as such Customers who

chose to provide Certification for their employees or organizations must pay an additional exam fee of USD$150 or SGD$250 per

person. Exam fees are paid directly to the examination institutes or their agents and may include prevailing taxes or levies.

A signed Training Contract must be established before May 31, 2008. Training Delivery must be taken before June 30, 2008.

Other Promotions or Specials offered during the promotional period and/or any other public offerings are not applicable to this or to a

previously signed contract and cannot be combined in any manner with this or any previous offering. CISM®© reserves the right to

change and/or withdraw this offer at any time.
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Out of Country Conditions*:
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% Expenses incurred for Customer International Locations:

The above fees do not include travel, accommodation and other incidental expenses for course events delivered on behalf of the Customer outside
Singapore. The Center For IT Service Management's policy is that only reasonable actual expenses will be re-charged to the Customer for training
delivery undertaken in other countries on behalf of the Customer. These will be negotiated separately and typically includes (where applicable):
Most discounted available coach class air fares originating from Singapore or Bangkok, Thailand.

Transport to and from Airport, rental or taxi fares will be recharged to customer in Singapore currency.

Hotel accommodations (minimum 5-Star).

A Training Associate’s per Diem of SGD$50/day (to cover meals, refreshments and all other personal incidental expenses); or the Customer may
choose to provide meals, refreshments and a personal incidental allowance (e.g., laundry services) for the Trainer.
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